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EARLY TERMINATION RIGHT:
The Board shall have the right to terminate this agreement with 30 days written notice.
SCOPE OF SERVICES:
Vendor will provide unlimited licenses to the Board to use the Student Services Management software
module for tracking clinical services and special education case management. Vendor will provide
maintenance and suppose for this licensed software.
DELIVERABLES:
Vendor will provide maintenance which consists of program corrections and enhancements that Vendor
may develop during this agreement. Maintenance will also include any changes required by the Board
as a result of new or modified State or Federal requirements regarding special education. Vendor will
also provide support on this licensed software, which consists of resolving trouble tickets, corrective
maintenance, knowledge management and knowledge transfer.
In addition, Vendor will provide:
- Continued development and customization of special education and heal service electronic documents,
including the Individualized Education Program, 504 Plan, Health Care Plan, and Placement;
- Enhanced calendar and communication modules to facilitate staff-parent meetings;
- Enhanced service capture module to facilitate reporting of reimbursement for services;
- Enhanced calendar and communication modules to facilities staff-parent meetings;
- Enhanced technical support tools, allowing help desk agents to log in as user and identify the issue;
- Upgrade to TieNet version 17.0 (2017)
OUTCOMES:
Vendor's services will result in enhancing educational opportunities and overall education processes,
enabling new application development, and allowing for future growth. The database and enterprise
software program will further automate the Board's Individualized Education Program process and will
enhance the Board's ability to effectively educate students.
COMPENSATION:
Vendor shall be paid as stated in their agreement. Estimated annual costs for the three (3) year term are
set forth below:
$462,677, FY 22
$470,730, FY 23
$478,945, FY24
AUTHORIZATION:
Authorize the General Counsel to include other relevant terms and conditions in the written agreement.
Authorize the President and Secretary to execute the agreement. Authorize Chief Information Officer to
execute all ancillary documents required to administer or effectuate this agreement.
AFFIRMATIVE ACTION:
Pursuant to the Remedial Program for Minority and Women-Owned Business Enterprise Participation in
Goods and Services contracts, (M/WBE Program), this contract is exempt as this agreement is for
proprietary software.
LSC REVIEW:
Local School Council approval is not applicable to this report.
FINANCIAL:
Fund 115, ITS, Unit 12510
$462,677, FY 22
$470,730, FY 23
$478,945, FY 24
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